
 

 

 

 

 

 

 

 

 

 

 

 

 

神州数码智慧健康综合服务体系解
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1 ╠  

ץ Ҭ ҹᶏ ̆ Ҭ ᾢ ̆

῏ ⱬԍ ẫ Ḥ ̆ ץ ≠ ҹ ̆ ꜛ

⇔ ̆ ꜚ Ⱶ ̆ Ḥ ᵣ Ȃ 

ӥ Ώ ҹῃ ׃ ẫ Ḥ

ľ ẫ Ŀ Ⱶᵣ ̆ῒҬ

ԅ ֲ ẫ Ḥ ẫ Ⱶ ȁ

HIS ȁῈ῍ Ⱶ ȁ ҙⱵ ȁẫ ȁ

ѿ ↓֟ Ȃ ӥ֟ ȁ ȁ

ȁ ᵝ ҍ ᵝȂ 
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2 ẫ Ḥ ҍל  

׃ 2.1  

ᴪ ֲ Ҍ ̆ Ⱶ

̆ Ḡẫ Ҍ ̆ ғ ᴪḤ

Ҍ ̆ ԍ ḠẫԊҙȁ ᶫ ẫ Ⱶ ȁ

Ҍ ̆ ῃ ԅ ̆ ғ

ᵄ Ҥ Ҍ ̆ᶏ Ὲ

ẫ Ḡ Ὲ ҩֲ ҍ Ḵ Ȃ 

2009 4 ȇ̆Ҭ῍Ҭ ȁ Ⱶ ῏ԍ ᵣ└ Ȉ

Ҋץ̂ ȇ Ȉ̃ Ȃȇ Ȉ ⱴ

Ḥ ȁ ῍֣ Ḥ ̆ᵬҹ ⱵȁῈ῍

Ⱶȁ Ḡ ᶫ Ḡ ᵣ ץ̆ Ӡ

Ḡẫ└ ѿ Ḡ Ȃ 

Ԋҙ ȁ ԅ ̆ᵖׅ ҳ

Ȃ ľ ԋԓĿ ̆ ₮ľ4631-2Ŀ ̆ ȁ

ȁ 4 Ḥ ̆ᶭ ԍ ẫ ̆ Ὲ

῍ ȁ Ⱶȁ Ḡ ȁ ȁ ⅞ ȁ 6 ҙⱵ

̆ ẫ ȁ ȁῃ ֲ Ḥ 3

ҩ ̆ ѿҩ ῃ Ғ ̆ⱴ ‰ᵣ ῃᵣ

Ȃ 

ԍ╠ ̆ Ӟ ₮ԅľ ҈ԓĿ ẫ Ḥ

ᵣ ⅞ ̆ ľ ҈ԓĿ Ḥ ᶭ

ľ4631-2Ŀ ̆ ⱴ └ ȁֲ ȁ ῀ └ ̆ ῒ

ȁ ῃ Ḡ Ȃ ̆ ̆ ̆

Ḡ └̕ ̆ ̆ ̆ ̕ ̆

ᴧ̆ Ⱶ ̆ ẫ ̕ ̆ ≠ ̆ ⇔ ̆

‗ ̕ⱴ ⱬ ̆ ̆ ̆ⱴ
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ᴇȂ 

̆ Ⱶ ⱲῈ ȇ῏ԍ № └ Ȉ ⱴ

№ └ ̆ ̆ ֲ ẫ ̆ ѿ

Ḡ Ȃ ⱴ Ḥ ⱴ̆ ῃ ẫ Ḡ Ḥ

̆ Ḥ ̆ ẫ

ץ Ҍ ≢ȁҌ ≢ ӊ Ḥ ῍֣̆ Ḡ Ḥ Ȃ 

ᵬҹҬ ᾢ ̆ ױ ӊ ľӏ֣ץ̆

ẫ ȁ№֣ Ⱶ ȁ῍֣ ȁḂ֣ Ŀҹ ץ̆ ‗

ľ ȁ ȁ Ŀҹ ᴋ̆ץ Ⱶ ȁ Ⱶ

ȁḆ ‗ ȁ Ὲ῍ ⱬҹ ̆

ԅץ ẫ Ḥ ҹᶭ ̆ ȁῈᴧẫ ȁ ‗ ȁ

ȁ ȁ Ḡ ȁῈ ľ ẫ Ŀ Ⱶᵣ Ȃ 

2.2 ẫ Ḥ  

₃ Ҭ̆ ѿ֓ Ḥ ԅ ῍֣Ȃ

2009 ץ ̆ ᶫԅ ⱵḤ

ȂҬ Ḥ ∆ ̆ Ȃ ẫ Ḥ

ẫ Ḥ 60%̆ ẫ

⌠ Ȃ҉ץ75% 2014̆ ҉ ȁ ȁ 10 ҩ

Ҍ ԅ ̆ 130 ҩ 400 ҩ Ҍ

ԅ Ḥ Ȃ ң ᵣ ⅞ ̆ ῀

ⱬ Ҍ ̆ Ḥ ̆ Ḥ ᴪ

Ḡ  Ȃל

ғ ԑ ľ̆ԑ + ẫ Ŀ Ӟ + ̆

ԑ ԑꜚ Web1.0 ̆ף ⌠ ԑ ȁ ȁ

ԑꜚ 3.0 ԑ Ȃ2014ף ῃ ⌠ԅ 6.5 ַ̆ ⌠ԅ 5.6 ַ̆

ҹľԑ +Ŀ ẫ ԅ Ȃᴰ ԑ Ὲ

ẫ ҙ ̔ ȁ ȁ ȁ Ȃ ȁ⇔ ֟

Ҍ ̆ ᴰ ẫ Ⱶ ѿ ẫ
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Ⱶҙ ̆ ᴰ ҙ Ȃ ̆2017

ꜚ ẫ 125ַᾝȂ 

2.3 Ḥ ҍ⇔  

ӊ╠̆ Ҭ ľ ẫ Ŀ

ԅ ̆ ԍẫ Ḥ

Ȃ Ҋ̆ ≠ ᴨל

ᵬ ⱳ ԅ ҩֲ ẫ Ḥ Ⱶ

ⱳ ̆ ԅ ᶛ̆ ԅ ľ ẫ Ŀ

Ⱶᵣ ֲ ẫ Ḥ ֟ ȁῈ῍ Ⱶ ȁ ҙⱵḤ

ȁ ȁẫ ȁ Ⱶ ѿ ↓

ẫ ̆ ѿ ȁ ȁԑ ԑ ȁḤ ῍֣ȁ

Ὲ ȁᶏ Ḃ ȁ ẫ Ḥ Ȃ 

ľԑ + Ŀ ₮ѿ ↓ľ Ḥ Ŀ ̆

⇔ ץ̆ ҹ ̆ ̆ № ̆

№ ̆ ԅ ẫ Ⱶ Ȃ ῀ ҙẫ Ḡ ̆ ẫ

≠ ̆⁞ Ȃ ẫ Ⱶ ץ ẫ Ḥ

ҹ ̆ᶏ ᴪ ľԑ +ẫ Ŀ ̆ Ԑ ȁ ȁԑ

ȁẫ ̆ῃ ᵣ ̆ҹ ᶫ

ῃ ẫ Ⱶ Ḃ Ⱶ Ⱶ Ȃҹ ᶫ ẫ

Ⱶᵣ ̆ ≠ ᴪ ̆ ѿҩḤ ȁ ȁ

ẫ ֟ҙ Ȃ 

₡Ṣᴨל ᴨ̆ל

̆≠ ẫ Ḥ ⇔ ץ̆ ẫ Ḥ

ҹ ̆ ᶫԅ҂ ץ ҹ ‗ ̆

ԅץľ ẫ Ŀҹ ῃ ᵝ ẫ Ⱶᵣ Ȃ 
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3 ẫ Ⱶᵣ  ׃

3.1 ẫ  

ẫ Ḥ ᵬ̆ ץ ҹ ̆ ҹֲץ ץ̆

ᵣ└ ҹᶭ ץ̆ ‗ֲ ᴧľ ȁ Ŀ ֲֲ֣

ẫ ҹ ץ̆ ꜚῃ ẫ ҹ ץ̆

ҹ ̆ ẫ Ḥ ̆ᾟ№

≠ Ḥף ẫ Ⱶ ֟ҙ̆ץ Ԋҙ ̆

ҹֲ ᴧȁ ȁ ῒז ᴪ Ԋҙ

ᶫ ҍḂ ⱵȂ 

3.2  

ľ ẫ Ŀ ץ ẫ Ḥ ҹ ̆ Ḥ ̆

Ḥ ‰ᵣ ̆ Һ ̆ ԍ ẫ ȁ

ȁῃ ֲ Ḥ Ḥ ᵣ ᵣ ̆ ȁ

Ḥ ԑ ԑ ȁ ῍֣̆ⱴ ⱵҙⱵ

̆Ḇ ̆ Ⱶ ̆ҹ ᶫῃ ȁ

‰ Ḥ Ȃ 

ᶭ Ԑ ȁ № ȁ ꜚԑ ᾢ Ḥ

Ҭ ̆ ҙⱵ ҍ ̆ⱴ

ҍ≠ ̆ Ⱶ ץ̆ ẫ ҹ׃ ̆ ῤ

ԑ ԑ ȁḤ ῍֣̆ ѿ ȁ ȁԑ ԑ ȁ

Ḥ ῍֣ȁ Ὲ ȁᶏ Ḃ Ḥ Ⱶҍ Ȃ ẫ

Ⱶ֟ҙ Ḇ̆ ẫ Ḥ ᴪ ̆ ‗ ҳ

̆ ҍ Ȃ ֲ

Ⱶ ̆ ľ ẫ Ŀ Ⱶ Ȃ 
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3.3 ᵣ  

ľ ẫ Ŀ ᵣ Ҋ Ȃ 

 

ľ ẫ Ŀ Ⱶᵣ ᶷ Ⱶ ῀ ῀ ȁ ȁ ҈

῾ ᵝ ̆ Ҋ ץ IT ȁ ҹ Ԑ

ᶫ ҹ ̆Ҭ ľ ẫ Ŀ Ⱶᵣ

ֲ ẫ Ḥ ֟ ȁ ẫ Ⱶ ȁῈ῍

Ⱶ ȁ Ḥ ȁ ȁẫ ȁ Ⱶ his

̆ ҉ ꜚԑ ȁ Ⱶ ῀ Ҭ

֜ԑ̆ңᶷ ‰ ᵣ Ḥ ῃ ᵣ Ȃ 
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4 ẫ ׃  

 

҉ ҹľ ẫ Ŀ ֟ ̕ 

ҩľ ẫ Ŀ№ҹ҂ ֟ ֲץ̆ ẫ Ḥ ҹҬ ̆

ẫ Ⱶ ȁẫ ȁ ȁ ҙⱵḤ

ȁῈ῍ Ⱶ ȁ Ⱶ his Ⱶ ׆̆

ľ ẫ Ŀ Ⱶᵣ Ȃ 

4.1 ֲ ẫ Ḥ  

ֲ ẫ Ḥ ֟ ľ4631-2Ŀ ᵣ ⅞҉̆

ѿҩ ȁ ȁ Ⱶ ᶫ ȁ

Ⱶ Ȃ 

ҙⱵⱳ ץ ҹľѿ ȁѿҩҬ ȁ҈ ȁ

҈ ⱵȁΈ Ŀ 

ѿ ̔ ῤ ẫ ľѿ Ŀ̆ ᶭץ ľѿ Ŀ

ῤ ֣ Ⱶ̆ ẫ ̆
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Ḥ ῍֣̆ Ḃ Ⱶᵣ Ȃ ᶭץ

֜ ȁ ̆ΐ ⱳ ̕ 

ѿҩҬ ̔ ԍ ẫ ȁ ȁῃ ֲ Ḥ ̆

ѿ ԍ HL7 Ҭ ȁ ⱵȁҙⱵ

ⱵȂ 

҈ ̔ Ḥ ᵣ ̆Ḥ ῃ ᵣ ̆ ‰

ᵣ ̕ 

҈ Ⱶ̔҈ Ⱶ ҍ‗ Ⱶȁῃ ҍ

Ⱶȁѿᵣ ⱵȂ 

Έ ̔ 

ȁ ȁ Ḡ ȁ

Ⱶ ȁ ⅞ Ὲ῍ Ȃ 

ֲ ẫ Ḥ ֟ ȁ Ḥ ԑ

ԑ ȁ ῍֣̆ⱴ ⱵҙⱵ ̆Ḇ ̆

Ⱶ ̆ҹ ᶫῃ ȁ‰ Ḥ Ȃ

ҙ ҙⱵֲ ҙⱵ Ⱶ̆ҹ Ⱶ

ֲ ᶫ ⱬȁ Ḥ ΐȂ 

4.2 ẫ Ⱶ  

ẫ Ⱶ ץ ẫ Ḥ ҹ ̆ᶏ ᴪ

ľԑ +ẫ Ŀ ̆ Ԑ ȁ ȁԑ ȁẫ

̆ῃ ᵣ ̆ҹ ᶫῃ ẫ Ⱶ Ḃ

Ⱶ Ⱶ Ȃ ẫ Ҍ ֲ ̆ ᶫҌ Ⱶ̆

ẫ ᾢ ̆ҹ ᶫ ẫ

Ⱶᵣ ̆ ≠ ᴪ ̆ ѿҩḤ ȁ ȁ

ẫ ֟ҙ Ȃ ᶫ Ⱶ ̔ 

1 ȁ̃ Ⱶ 

Ⱶ ԍ ‗ľ ≢֒ ֲ Ŀȁľ №

ᵣ Ŀȁľ ᵞĿȁľ ӎ ҍ Ŀ ľ
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ҩ ẫ └Ŀ ѿ ↓ Ȃ 

2 ȁ̃ Ⱶ 

ҹ῀ Ḃ Ⱶ ̆ ⱴ ̆ ῃҙⱵ ̆ᾟ№

Ḃ ̆ ⌠ȁ ȁ ȁṜ Ṝ ȁ

Ḃ Ⱶ̆ ҙⱵ̆ ῀ ᵣ ̆ ҉ Ȃ 

3 ȁ̃ Ⱶ 

Ⱶ ֟ Ҍ 6 ᾙ ῒ ֲ ᶫ

ῃ ȁ ȁ ȁ ԊⱵⱲ ⱵȂ Ⱶ Ḥ

‗ľ ֲ ҹ Ŀ̆ľ ֟ Ŀ̆ľ

ᴆ Ⱳ Ŀ Ȃҹ ֟ ᾙ ᶫԊ╠ȁԊ ȁ

ԊҬ Ḃ ⱵȂ 

4 ȁ̃ ҙẫ Ḡ Ⱶ 

ҙẫ Ḡ Ⱶ Ḥ ̆ᾟ№≠ ẫ ᴨ̆ל

ꜛ ҙẫ Ḡ ӯȁ ȁ Ⱶ̆ҹ ᶫ ⱴ

Ḃ ҙẫ Ḡ ῃ ⱵȂ 

5 ȁ̃ ҉ Ⱶ 

҉ Ⱶҹ ᶫ ȁ ȁ ȁ

ⱵȂ 

6 ȁ̃ ט Ⱶ 

ט Ⱶ ѿҩ Ḃȁ ȁ Ȃ ץ

ט Ⱶ ȁ ӯẫ Ⱶȁ ҙḠ Ⱶ ̆

ט ̆ ֜ט ῀ Ḥ ⌠

̆  Ȃט

4.3 Ὲ῍ Ⱶ  

Ὲ῍ Ⱶ Ⱶ Ḥ ̆ ᶭ

῏ ‰ ̆ Ὲ῍ Ⱶ Һ ⱳ ̔ 

Ⱶ̔ 

ⱵҺ ԍ ẫ ȁ ȁ ῀ ₮
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Ȃ 

ֲ ̔ 

ֲ Ⱶ Ὲ Ⱶ ֲ №

̆ Ҍ ֲ № ̆Ḃԍ

ֲ ᵬ Ȃ ̔ ẫ ȁᾙ ẫ ȁ ֲ

Ḡẫ ȁ ȁ ȁ ֲ Ȃ 

Ⱶ̔ 

Ⱶ ᶫ Ⱶ ῏ ̆Һ ̔

ẫ ᵣ ȁ ȁẫ ȁ ⅞ ȁ

Ḥ ҙⱵ Ȃ 

ԍ Ὲ῍ ⱵḤ ̔ 

Һ Ὲ῍ ⱵḤ ӊ҉̆

Ὲ῍ Ḥ ȁ Ύ ȁ ץ Ȃ

Ὲ ⱵḤ ҩҙⱵ Ḥ ̆ ӊ҉

ҙⱵ ҉ Ȃ 

ľ ĺ ⱵҬ ĺ Ⱶ ĺ ĺ Ŀ

ẫ ῏ № Ȃ Ⱶ ȁֲⱬ

’ ⱳ ץ̆ ȁ ȁ ꜚ ҉

ҙⱵ ᵬȁҙⱵ ȁ ȁ ῏ Ḥ Ȃ 

4.4 ҙⱵḤ  

ҙⱵḤ ҙⱵ ῃ ҙⱵ ̆

ҙⱵ ҙⱵ ῍֣̆ Ḃ ֲ ᶏ ̆

ҍ Ḥ ῃ Ȃῒ ԓ ̔ 

HIS̔ HIS ԍ ҊҬל Ḥ ץ̆

ҹҬ ̆ ȁᵟ ȁ Ԋȁ ῃאל ̆ ȁ

ҳ Ⱶȁ ҈ ᵣ Ȃ 

EMR̔ EMR ῃ , ῃ

῀Ȃ ̆ ῃ └ Ⱶ̆ Ữ
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Ḥ Ȃ 

LIS̔ LIS ȁᾧ ȁҳ ȁ ᾧȁ

№ ת ̆≠ ᾢ IT ̆ ᶫ׆ ȁ ȁ ȁ

ȁ └ȁ ⌠ ῃ Ḥ Ȃ 

PACS̔ PACS ῃ ‗ Ἕ ȁ

Ữȁᴰ ̆ ᾢ ̆ᾟ№ҍҳ ׆̆

Ύȁ Ἕ ȁ Ἕᴰ ȁ ȁҳ Ἕ ȁ Ἕ

Ữȁ Ἕ ȁ Ἕ ҩ ᶫῃ Ἕ ‗ Ȃ 

̔ ׆ ȁ ᵬ ȁ

Ώ ȁ Ҭ Ữȁ ᴰ ȁ ᴪ ȁ ῃ Ȃ

ҹ ̆ ȁḤ ᵬ ̆ Ữȁ

Ḥ ῍֣ȁ ӊ ᵬ ⱬ ‗ Ȃ 

4.5  

ѿ ᶏ Ҍ₮

‗ ẫ Ḡẫ ȁ ⌠ ⱵȂ

ᴆ Ḥ

Ḥ Ȃ ҩ ֲ ẫ ̆ ẫ ᵀ̆

ꜚȁ № ̆ ẫ ̆ҩᵣẫ ȁḆ ̆

ᵀ Ȃ 

ԅ ȁ ẫ ̆ ẫ

ᵀȁ ȁ ȁ ѿ ↓ Ὲ ᵬץ Ⱶ̆

Ὶ ԑꜚ ̆ ȁ ẫ ȁ

ꜛ Ⱶ Ȃ 

̆ ҍ Ȃ 

ẫ ̆ Ḥ ꜚ ̆ № ̆

Ҍ ֲ ҩ ẫ ̆ẫ ᵀ ̆ ȁ Ḥȁ҉

Ⱶȁ Ȃ 

ꜛ Ⱶ ̆ ẫ ꜚ҉ᴰ⌠
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̂ ȁת ȁ ȁᵣ ȁ ת Ȃ 

4.6 ẫ Ḥ  

ẫ Ḥ ԍ Ԑ Ⱶ ẫ

̆ ȁ ҍ Ⱶԍѿᵣ̆ ẫף Ⱶ ף

ȁ Ḥ ̆ ѿҩ ȁҒҙ ȁ

῍֣ ľẫ Ҭ Ŀ̆ ҍֲ ẫ Ḥ ԑ ẫ

ҍ ẫ ̆ ⌠ԋ ᴨלԑ Ȃ 

ẫ Ḥ №ҹ̔ 

ẫ ̔ 

ľẫ Ŀ ⅞̆ ѿҩ Ⱶȁẫ ᴡ ȁ

ȁҒ ԍѿᵣ Ⱶ ̆ ԍḂ ȁҒҙ̆ⱴ ẫ

̆ ѿҩ ᵣ ̆ ẫ Ȃ 

ⱳ ̔ 

ҹ ľѿҩ Ŀ̆ľңҩҬ Ŀ̆ľ ⱵĿ̆ ῒҬ̔ 

ѿҩ ̔ẫ Ⱶ ⱴ ẫ Ⱶ Ȃ 

ңҩҬ ̔ ẫ ᵣ Ҭ ҍẫ Ҭ ̆ῒҬẫ ᵣ Ҭ

ᵣ ᴆ ẫ̆ Ҭ Ữ ȁr ȁ

№ ץ ῃ Ȃ 

Ⱶ̔ ꜛᵣ Ⱶ̆ ẫ ᴆ̆

ᶫ ꜛ ᵣ ᵣ ̕ҩֲẫ Ⱶ̆ ῤ

ᵣ Ⱶ ᵈ Ặ⌠ ᵣ ẫ ̆ ԅ ᵣ ’̕

Ῑ ̆≠ ֲ ᵣẫ ꜚ ̆

Ḃץ Ḡẫ ץ ’Ҋ ῃ ̕ Ҭ ̆ ⅞

ᵣ ̆ ᴰ ⌠ Ḃץ̆ ԅ

̆ ԇ Ȃ 

4.7 Ⱶ his  

Ⱶ his Ҭ ѿᵣ ץ

http://www.anyhealth.cn/
http://www.sifong.cn/Produce/Health_3Center.html
http://www.sifong.cn/Produce/Health_5Service.html
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Ȃ Ḥ ׆ ᴧ Ⱶ

’₮ ̆ ᶏ ȁ ẫ

ҹ Ὲ῍ Ⱶȁ Ⱶȁ

ⱳ Ḥ Ȃ ҍ ῾ ȁ Ḡ ̆ҹ

Ⱶ ᶫḤ ȂḆ

Ḥ ῃȁ ‰ ѿȁ ȁ ῍֣

Ḥ ᵣ Ȃ 

Ҋῤץ ̔ 

ẫ ̔ҹ ҩֲẫ ȁ ẫ ȁ ẫ

ᶫ ȁ ȁҍᶏ ⱳ Ȃ 

ẫ Ḥ Ⱶ̔ҹ ȁ ȁ ᶫ῏ԍ

ẫ ῏ Ḥ ⱵȂ 

Ⱶ̔ҹ ᶫῃ ȁᵟ ȁ ҍ

ȁẫ ᵣ ȁ ץ ҳ ҍ ⱳ Ȃ 

̔ҹ ̆ ᶫ ȁ ȁ ȁ Ⱶȁ

ҩֲ ῏ Ȃ 

̔ҹ Ὲ῍ Ⱶ ȁ Ⱶ ȁ

ȁ ῾ ễ ᶫ Ȃ  
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5 ᶛ׃  

Ҭ̆ ױ ԅᴧ ᶛ̆ץҊҹ №ῖ ᶛ̔ 

 Ҭ ֲ ̂ ̃ Ḥ  

 қҼ ẫ ᴆ  

 ᴆ  

 ֤ Ḥ ҍ Ⱶ  

 ԍẫ ẫ Ⱶ  

 ᶿ ԍẫ ẫ Ⱶ  

 ẫ Ⱶ  

 ẫ Ⱶ  

 ẫ Ⱶ  

 ẫ Ⱶ  

 ẫ Ⱶ  

 ת ẫ Ⱶ  

 ẫ Ⱶ  

 ẫ Ⱶ  

 ẫ  

 Ḥ  

 ẫ Ⱶ  

 Ҭ ֲ ẫ Ⱶ  
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6  
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7 ᴨל 

7.1 ᴨל 

ץ Ҭ ҹᶏ ̆Ҭ ᾢ IT Ⱶ Ȃ ҈

ҩֲ ȁᴑҙ ҙȁ ҙ ᵝ ῤ ѿȂ 

7.2 ֟ ᴨל 

Ḥ Ⱶ ᴍ Ὲ  [Ҭ ̔ Ḥ ̕ D̔CITS] 

ԍ Ὲ ̆ Ҭ Ғҙ IT Ⱶ Ȃᵬҹ

̆ Ḥ ľ Ŀ Ҭ̆ ľץ

ҹҬ ץ̆ Ⱶҹ Ŀ ̆ ԅῃ Ⱶԍ ҙ ҙⱵ

ᵣ ̆ҹ ȁ Ḥȁ ȁ└ ȁ´ ȁ ҙ ᶫ

ᴆ ȁҒҙ Ⱶȁ ȁ ꜛ IT Ⱶ̆

Ḇ ԅľ ҙ ȁ ȁḤ Ŀ ̆ Ḥ

Ȃ 

 Ḥ Ԋҙ ᵬҹ ҙⱵ ̆

ԍ Ҋ̆ҹ ᶫ ‗ ̆

Ғ ҙ̆ Ⱶ Ȃ ױ ‗ ץ̆

ҹᶭ ̆ΐ Ⱶᴨ̔ל 

 ᵬҹҬ ᾢ ₮ ̆ Ḥ

↓ҹ ᵣ Ҭ №̆ ╠Ҭ

Ḥ Ҭ ‗ ׆̆ Ḥ ᵣ ̆ᾟ№

ԅ ᶏ ̕ 

 ׆ ⅞ ḤҍḤ ̆ ȁ

Ữ ȁḤ ῃ ѿ ⅞ ̕ 

 ץῈ῍ Ⱶҹ₮ ̆ Ⱶ̆

Ⱶ ̕ 
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 ץ ҹ ̆ ̆ Ⱶҍ

└ ̆ ѿҩῃ ȁ ᵈ⌠ ῤ ẫ

Ⱶᵣ Ȃ 

7.3 ⇔ ᴨל 

20000ᵩֲ̆ῒҬ ᴆ ֲ 8000ֲȂ

ῃ 3 ҩ Ҭ ̆ ҩ ᴆ ט֜ ̆19 ҩ ̆3 ҩ

Ҭ 2̆ҩ Ҭ 5̆0 ҩⱲԊ ԍ̆ῃ 300 ITҺ ᵬȂ   

400 ‗ ̆ 200 Һ ֟ ᴆ

ᵬ Ȃ ᴆ ⌠ CMMI4 ̆ ᴆ Ⱶ ⌠ ISO20000 ISO27001

Ȃ ֤ȁ ῤѿ ᴆ ט֜ Ȃ

ῤ ⱬѿ Ḥ Ҭ Ȃ 

 



 

- 18 - 

 

 ױ 8

Ⱶ Ὲ  

Ⱶ Ⱶ SBU_ ẫ Ԋҙ  

̔ ֤ ҉ 9 9  

̔100085 
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